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HLL ID 


Rule Set 


Brief Explanation 


HLL001 


(LogP6000 or LogP6001 or 
LogP6002) from 2 or more phones. 


Two or more phones are not 
receiving full services 


HLL002 


LogPBX2000 + LogC3000 


Loss of services. 
Something is wrong with PBX2 


HLL003 


HLL 001 + HLL002 


Loss of services. 

Something is wrong with T1 trunk. 
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■If phone has LED display, display "not fully functional" 
on LED display 
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-Page two technicians 

-Send High level alarm to monitoring application 
-Re-route traffic to backup PBX 
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Brief Description 

No dial tone for phone P2. 


PBX1 is not receiving full services 
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No services available for phone PI. 


PBX 1 is not providing full services to phones, 
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Time Generated 

Feb. 29, 2000 
14.23:04:12 


Feb. 29, 2000 
14:23:04:17 


Feb. 29, 2000 
14:23:04:27 


Feb. 29, 2000 
14:23:04:29 


Feb. 29, 2000 
14:23:04:32 
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Feb. 29, 2000 
14:23:05:05 
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